








MS MIDNATSOL

MS Midnatsol is one of our newest ships and
has been sailing since 2003. Together with
her sister ship, MS Trollfjord, MS Midnatsol
is among the three largest in the fleet.
What characterises both ships is the large,
two-story panoramic lounge above the
bow and the large glass expanses that
allow the outside light to enter, along with
extraordinary views. There are 23 beautifully
appointed suites, some with a balcony.

Flag: Norwegian

Ship yard: Fosen Mek. Verk., (N)
Year of construction: 2003

Gross tonnage: 16 151

Passengers: 1000

Beds: 644

Overall length: 135,75 m

Beam: 21,5m

Car capacity: 45

Service speed: 15 knots

MX Owners suite Outside cabin

Suite Outside cabin

Mini suite Outside cabin
Mini suite Inside cabin

Qutside cabin Outside cabin*

Grand suite N Outside cabin
J
L

* Cabin 614, 616, 619 and 625 are for disabled use.
Subject to change.
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MS TROLLFJORD

MS Trollfjord’s maiden voyage was in 2002
and she is among the three largest ships

in the Hurtigruten fleet. The comfortable
interior, with an extensive use of Norwegian
wood and stone, takes Hurtigruten into
the next millenium. Being MS Midnatsol’s
sister ship they share many of the same
characteristics, such as the beautiful
panorama lounge and suites.

Flag: Norwegian

Ship yard: Fosen Mek. Verk., (N)
Year of construction: 2002

Gross tonnage: 16 140

Passengers: 822

Beds: 646

Overall length: 135,75 m

Beam: 21,5m

Car capacity: 45

Service speed: 15 knots

MX Owners suite Outside cabin

Grand suite “ Outside cabin

Suite J Outside cabin
Mini suite Outside cabin
Mini suite Inside cabin

Outside cabin n Outside cabin*

* Cabin 614, 616, 619 and 625 are for disabled use.
Subject to change.
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MS NORDNORGE

The name of this beautiful ship is taken

from the most northerly area of Norway

and artists responsible for the décor are
associated with this region. Modern facilities
are balanced by a style which is influenced
by Art Nouveau and Art Deco ensuring
adherence to true Hurtigruten tradition,
while producing a light and airy atmosphere.
To complete the relaxing on board
experience two outdoor Jacuzzis were

added in 2005.

Flag:
Ship yard:

Year of construction:

Gross tonnage:
Passengers:
Beds:

Overall length:
Beam:

Car capacity:

Service speed:

Suite

QJ Mini suite

Mini suite

Outside cabin

Qutside cabin

Norwegian
Kveerner Kleven, (N)
1997

11 386

691

457

1233 m

19,5 m

45

15 knots

Outside cabin
Outside cabin
Outside cabin

Inside cabin

Outside cabin*

* Cabin 333, 335 and 337 are for disabled use.

Subject to change.

Vestf]orden Lounge on deck 7
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MS NORDKAPP

MS Nordkapp, which means North Cape,
is named after the majestic rock formation
on the outpost of the European continent.
On board you are surrounded by artworks
from the renowned Norwegian artist, Karl
Erik Harr. MS Nordkapp is part of the ship
class built in the 1990s, and features several
suites and Jacuzzis.

Flag:

Ship yard:

Year of construction:
Gross tonnage:
Passengers:

Beds:

Overall length:
Beam:

Car capacity:

Service speed:

Suite

Mini suite
Outside cabin
Outside cabin

Outside cabin

Norwegian
Kvaerner Kleven, (N)
1996

11386

691

464

123,3m

19,5m
45
15 knots

Outside cabin

Outside cabin

Inside cabin

Outside cabin*

* Cabin 331, 333 and 335 are for disabled use.

Subject to change.

Suite, category M
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Polarlys is the Norwegian word for Deck 7 II Deck 7 It is only natural that art, decor and
polar light, and the name is a tribute i i colours inspired by the Northern Lights
to the special, Arctic light. MS Polarlys ] ommaanea | = kL (“Nordlys”) should characterise this ship.
is a stylish ship, furnished with mahogany | i e IE @TJ '| With her light and delicate interior,
panelling, polished brass and a choice ! irl- Norwegian artists have created a unique
selection of Norwegian contemporary { and distinct environment on board.
art. Together with the extensive use of The public areas and lounges invite
wood in the public areas, this has relaxation with their maritime elegance
created a unique maritime atmosphere. and comfortable seating areas.
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Flag: Norwegian Flag: Norwegian

Ship yard: Ulstein Mek. Verk., (N) Ship yard: Volkswerft (D)

Year of construction: 1996 Year of construction: 1994

Gross tonnage: 11341 Gross tonnage: 11 204

Passengers: 737 Passengers: 691

Beds: 479 Beds: 475

Overall length: 123 m Deck 3 Overall length: 121,8 m

Beam: 19,5m Beam: 19.2m

Car capacity: 35 Car capacity: 45

Service speed: 15 knots Service speed: 15 knots
Suite Outside cabin Suite J Outside cabin
Mini suite Outside cabin Mini suite

Qutside cabin

Qutside cabin

Qutside cabin

Inside cabin

Outside cabin*

J
L

* Cabin 321, 323, and 325 are for disabled use.

Subject to change.

Suite category M
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Deck 2

The Arcade on deck 4

Art on deck 4 Panoramic lounge Cabin category P

Outside cabin

Outside cabin

Outside cabin

Inside cabin

Outside cabin*

Outside cabin

* Cabin 331, 333 and 335 are for disabled use.

Subject to change.

Panoramic lounge
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MS RICHARD WITH

This ship is named after the founder of
Hurtigruten, Captain Richard With.

On board there is beautiful art by the
famous Harr family, and the ship is almost
like an art exhibition at sea. The panoramic
lounges, Horisont and Syvstjernen, treat
you to an unforgettable experience of the
surrounding scenery. There are Jacuzzis
and eight junior suites on board.

Flag:
Ship yard:

Year of construction:

Gross tonnage:
Passengers:
Beds:

Overall length:
Beam:

Car capacity:

Service speed:

Suite

Mini suite

Outside cabin

Outside cabin

Outside cabin

Norwegian
Volkswerft (D)
1993

11 205

691

466

121,8 m
19,2m

45

15 knots

J Outside cabin
L Outside cabin

Inside cabin

Outside cabin*

* Cabin 331, 333 and 335 are for disabled use.

Subject to change.

Draugen bar on deck4
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MS KONG HARALD

Although this ship is formally named
after the King of Norway, you will find
other famous Norwegians on board:
The bar is named after the Nobel Peace
Laurate, Fridtjof Nansen, the café after
the explorer Roald Amundsen. MS Kong
Harald was launched in 1993 to mark
Hurtigruten’s 100 years anniversary.

In the ship’s interior you will see
decorative details of the King's Crown

emblem.

Flag:
Ship yard:

Year of construction:

Gross tonnage:
Passengers:
Beds:

Overall length:
Beam:

Car capacity:

Service speed:

Suite

Outside cabin

Outside cabin

Outside cabin

Norwegian
Volkswerft (D)
1993

11 204

691

483

121,8 m
19,2m

45

15 knots

J Outside cabin
L Outside cabin

Inside cabin

QOutside cabin*

* Cabin 331, 333 and 335 are for disabled use.

Subject to change.

Panoramic lounge
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MS VESTERALEN

MS Vesteralen was built in 1983 and is
amongst the smallest ships in the fleet.

It was upgraded both in 1988 and 1995,
and today bright, cheerful public areas
and lounges characterise her. You can enjoy
the view from the panoramic lounge and
admire the art collection. With limited
passenger capacity a voyage on the

MS Vesteralen is truly something special.

Flag:

Ship yard:

Year of construction:
Gross tonnage:
Passengers:

Beds:

Overall length:
Beam:

Car capacity:

Service speed:

Qutside cabin

Qutside cabin

Qutside cabin

Norwegian

Kaarbg Mek. Verk., (N)
1983 (Mod. 88/95)
6 261

510

302

108 m

16,5m

15 knots

Inside cabin

Outside cabin*

“ Outside cabin

* Cabin 317 are for disabled use. Subject to change.

Panoramic lounge on deck G
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Boat deck

Saloon deck

Cabin category A Relaxing atmosphere on the lounge deck

MS LOFOTEN

MS Lofoten, our old time favourite, was
launched in Oslo in 1964. She was
refurbished and refitted in 2003, but most
of the original style and atmosphere are
still preserved. With unique lounges and
panoramic decks this “old lady"” is simply
unparalled. The cabins are plain, but

comfortable.

Flag:

Ship yard:

Year of construction:
Gross tonnage:
Passengers:

Beds:

Overall length:
Beam:

Car capacity:

Service speed:

J Outside cabin

Outside cabin

Outside cabin

Norwegian

Aker Mek. Verk., (N)
1964 (Mod. 2003)
2621

400

155

874 m

13.2m

0

15 knots

Inside cabin

Qutside/inside
cabin

Homely restaurant
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MS NORDSTJERNEN

Built for the Coastal Voyage fleet, the

MS Nordstjernen was extensively modernised
in 2000 for exclusive Arctic sailing, yet still
retains the aura of an old Atlantic cruiser.
She is equipped with a dining room and
bar, a café, a panoramic lounge and library.
She features cosy inside and outside
staterooms, the majority with upper/lower
berths. Every room and the deck surfaces
have old, beautiful wood, which creates an
extraordinary atmosphere.

Flag: Norwegian

Ship yard: Bloom og Voss, (D)
Year of construction: 1956 (Mod. 2000)
Gross tonnage: 2191

Passengers: 400

Beds: 149

Overall length: 80,77 m

Beam: 12,6 m

Car capacity: 0

Service speed: 15 knots

Outside cabin

Outside cabin

Inside cabin

. . Outside/inside
Outside cabin “ cabin

Restaurant
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TRAVEL AND BOOKING INFORMATION
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DAY BY DAY TIMETABLE 2010

BT LRAHT

Cabin category N

]
G
5 . 15 APR - 14 SEP 01 JAN - 14 APR 15 APR - 14 SEP 01 JAN - 14 APR
! Arrive Depart Arrive Depart Arrive Depart Arrive Depart
DAY 1 Bergen - 20.00 - 22.30 DAY 7 Kirkenes - 12:45 - 12:45
DAY 2 Florg 02:15 - 04:45 - Vadsg - - - -
Malay 04:30 - 07:30 - Varde 16:00 17:00 16:00 17:00
Torvik 07:30 - 10:45 - Batsfjord 20:30 - 20:30 -
Alesund 08:45 09:30 12:00 15:00 Berlevag 22:30 - 22:30 -
Geiranger* 13:30 - n/a n/a DAY 8 Mehamn 01:15 - 01:15 -
Alesund 18:45 - n/a n/a Kjellefjord 03:30 - 03:30 -
Molde 22:00 - 18:30 - Honningsvédg | 06:15 - 06:15 -
DAY 3 Kristiansund 01:45 - 23:00 - Haveysund 08:30 - 08:30 -
Trondheim 08:15 12:00 06:00 12:00 Hammerfest 11:15 12:45 11:15 12:45
Rervik 21:15 - 21:15 - Dksfjord 15:45 - 15:45 -
DAY 4 | Brenngysund | 01:00 - 01:00 - Skjervey 19:45 - 19:45 -
Sandnessjgen | 04:15 - 04:15 - Tromsg 23:45 - 23:45 -
Nesna 05:30 - 05:30 - DAY 9 Tromsg - 01:30 - 01:30
Drnes 09:30 - 09:30 - Finnsnes 04:45 - 04:45 -
Bodg 12:30 15:00 12:30 15:00 Harstad 08:00 08:30 08:00 08:30
Stamsund 19:30 - 19:30 - Risgyhamn 11:00 - 11:00 -
Svolvaer 21:00 22:00 21:00 22:00 Sortland 13:00 - 13:00 -
DAY 5 | Stokmarknes | 01:00 - 01:00 - Stokmarknes | 15:15 - 15:15 -
Sortland 03:00 - 03:00 - Svolveer 18:30 20:00 18:30 20:00
Risgyhamn 04:30 - 04:30 - Stamsund - 22:00 - 22:00
Harstad 06:45 08:00 06:45 08:00 DAY 10 Bodg 02:00 04:00 02:00 04:00
Finnsnes 11:45 - 11:45 - Drnes 07:15 - 07:15 -
Tromsg 14:30 18:30 14:30 18:30 Nesna 11:15 - 11:15 -
Skjervay 22:45 - 22:45 - Sandnessjgen | 13:30 - 13:30 -
DAY 6 | Dksfjord 02:15 - 02:15 - Brenngysund | 17:00 - 17:00 -
Hammerfest 05:15 06:45 05:15 06:45 Rarvik 21:30 - 21:30 -
Haveysund 09:45 - 09:45 - DAY 11 Trondheim 06:30 10:00 06:30 10:00
Honningsvag | 11:45 15:15 11:45 15:15 Kristiansund 17:00 - 17:00 -
Kjellefjord 17:45 - 17:45 - Molde 21:30 - 21:30 -
Mehamn 20:00 - 20:00 - Alesund 24:00 - 24:00 -
Berlevag 22:45 - 22:45 - DAY 12 | Alesund - 00:45 - 00:45
DAY 7 | Batsfjord 01:00 - 01:00 - Torvik 02:15 - 02:15 -
Vardg 04:00 04:15 04:00 04:15 Malay 05:45 - 05:45 -
Vadsg 08:00 - - 08:00 Florg 08:15 - 08:15 -
Kirkenes 09:45 - - 09:45 Bergen 14:30 - 14:30 -

The coastal ships make stops at all the ports mentioned in our itineraries. In the larger towns and cities you may have several hours to spend ashore,
or maybe take part in one of the excursions. At the smaller ports, the stops are brief, though you'll usually have a chance to go ashore. Please check
on board to ensure that you return to the ship in time for departure. Hurtigruten reserves the right to make alterations to this timetable without
prior notice. *At Geiranger embarkation/disembarkation is by small tender.
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WELCOME ON BOARD

ESSENTIAL & GENERAL
INFORMATION

The following information for all clients travelling with Hurtigruten forms part of our booking conditions.

CABIN NUMBERS

We will usually advise your cabin number
when you make your booking. Exceptions
are port to port bookings, the Lofoten
Discovery voyage, Norwegian Dream
Routes and some tours where we will only
confirm a cabin type or grade at the time
of booking.

CURRENCY

Norwegian currency is used on board.
Most major currencies may be exchanged.
Visa, American Express, Master Card

and Diners Card (Diners Card not on

MS Fram) are all accepted. A cruise card
can be used for payment for extras on
most ships and settled at the end of your
voyage. On board MS Lofoten and MS
Nordstjernen currently only Visa and
Mastercard are accepted. This is subject
to change.

ENTERTAINMENT

The emphasis on board is on relaxation
and getting away from the commercial
entertainment which is so often a part of
conventional cruises. Our aim is to get
closer to unique environments and share
the experience with fellow passengers.
Occasionally some musical entertainment
on some stretches of the voyage may
be offered but there is no organised
programme.

Our Theme Voyages will be accompanied
by lecturers as described.

INFORMATION

There will be an information and safety
meeting on board on the evening of
departure from Bergen and Kirkenes in
Norway. You will also receive an information
pack. In addition, a Daily Bulletin will keep
you informed during your journey.

48 ESSENTIAL AND GENERAL INFORMATION

INTERNET

There is an internet café on board all ships
except MS Vesteralen, MS Lofoten and
MS Nordstjernen. Access is free of charge.

LAUNDRY

Laundry rooms with washing machines,
tumble dryers and irons are available on
most ships. Tokens can be purchased

at reception. On board MS Lofoten and
MS Nordstjernen arrangements for laundry
can be made with the crew.

DIETARY REQUESTS

Special diets, e.g. vegetarian can be
catered for if requested in good time.
Passengers on strict diets, e.g. vegans,
may find that there is a limited choice.

PORTERAGE
Luggage handling is not included in the
cost of your holiday.

SMOKING

Smoking is not permitted in cabins or
public areas. It is allowed on open deck
but prohibited at all times when the ships
are in port.

STABILISERS

With the exception of MS Nordstjernen and
MS Lofoten our vessels are equipped with
stabilisers. On the Norwegian coast the ships
enter the open sea, for a few hours, on only
a few occasions during the whole voyage.
The majority of the time the ships sail
between mainland Norway and the coastal
islands where the sea is generally calmer.

TEA / COFFEE

Except for the suites on the MS Midnatsol
and MS Trollfjord cabins do not have tea/
coffee making facilities but beverages may
be purchased around the clock.

TELEPHONE

All ships have pay phones and phone
cards can be purchased from reception.
Private mobile telephones may be used
on board although reception may vary.

TIPPING

Hurtigruten Norwegian Coastal Voyages
has a non-tipping policy. However, if

you feel that crew members should be
rewarded for providing exceptional service
this is entirely at your discretion.

VALUABLES

Cabins are not equipped with a safety
deposit box. Valuables may be handed in
at the reception for safe-keeping in the
ship’s safe. Hurtigruten Ltd. cannot accept
liability for the loss of valuables.

VOLTAGE
This is 220 volts A.C. You will require a
continental 2-pin adaptor.

Hairdryers are provided in all cabins
except on board MS Lofoten,

MS Nordstjernen and some cabins on
MS Vesteralen.

WHAT TO WEAR

On board dress is informal. Although some
passengers choose to change for dinner
the dress code is ‘smart/casual’ rather than
formal. The weather in most destinations
can vary during the course of each

voyage or even during the day. To cater
for these variations we recommend the
layered dress approach that enables you
to adapt to changes in temperature, wind
and precipitation conditions easily.

For all voyages we advise you to take
breathable rain and windproof clothing.
A warm hat, gloves, scarf and thermal
clothing can be useful, together with

thermal underwear, during the winter
months. On land where it may be icy,
sturdy shoes are important for shore
excursions and a walking stick/trekking
pole may be useful. You should pack

a pair of UV protective sunglasses, even
during the winter as the reflections of
snow and ice can be harmful to the
unprotected eye. An additional list of
recommended clothing and equipment is
sent on selected departures. Many ships
offer a Jacuzzi on board, so take your
swimsuit.

Where necessary excursions include use
of appropriate clothing.

SUITE SERVICE

We are pleased to introduce a range of
extras if you book a suite on board one
of our ships. They include a welcome
present, tea/coffee making facilities in
your cabin, an invitation to visit the bridge,
complimentary free tea/coffee on board
throughout your voyage and late check
out. For a fee you also have the option to
have breakfast served in your cabin and
the use of a minibar.

MEALS

The usual meal times are: breakfast from
08.00 to 10.00 hours (open sitting); lunch
from 13.00 hours (open sitting); dinner
from 18.00 hours (set seating). During high
season, there may be several sittings, the
times of which will be shown on board.
Full board begins with a buffet dinner

on departure from Bergen and ends with
brunch on the arrival day back in Bergen.

The food is Norwegian and breakfast is
buffet style with a selection of cold meats,
cheese, eggs, cereals and fruit. Lunch is
the famous Cold Table with a choice of fish
dishes, cold meats, salads, a selection of
hot dishes, desserts and fruit. Dinner is a
three-course set meal; there is not usually
a choice of menu. Occasionally the Cold
Table may be served in the evening and
the set meal at lunch time.

All vessels are fully licensed; the prices on
board are the same as in Norway.

ON BOARD PRICES
To help you plan your holiday, the
following table shows average sample

prices of some items available on board.
Please note that the prices shown are
approximate and based on the latest
information available to us.

Café

Tea & Coffee: 2.90
Bottled Water: 4.00
Fruit juice: 3.65

Bar/Dining room
Draught beer (0.4 litres)  6.50
Bottled beer (0.33 litres) 5.30

Glass of wine: 7.65
Bottle from 35.5
1/2 bottle from 21.00
SHOPPING

There is a shop on board all but the
traditional ships. They sell souvenirs,
knitwear, books, postcards, postage
stamps and a limited supply of toiletries.
On MS Lofoten and MS Nordstjernen this
service is handled by the coffee shop.

SHORE EXCURSIONS

Pre booking excursions, where possible,
is recommended as only remaining places
will be sold on board. Excursions booked
on board will be payable in Norwegian
Kroner and the price may vary as a result
of exchange rate fluctuations. It is not
possible to pre-book within 14 days of
departure. Excursions and their contents
are subject to maximum/minimum
numbers and weather conditions.

WORKING SHIPS

Our ships function as working ships calling
at ports around the clock. You may expect
some noise and vibration in a few cabins
during loading of goods. This varies
depending on the location of your cabin
and the type of ship. Also, noise affects
people differently and what may be a
problem for one person may not be a
problem for others. Please ask our
reservations team for advice on the best
cabin location for you.

CORRESPONDENCE

If you make your booking through a
travel agent all communication between
you and Hurtigruten must be via that
agent. If you book your holiday direct
with us all correspondence will be sent
to the Lead Passenger. Please quote
your booking reference number in all
communications.

When you or your agent contact us we
will usually confirm your holiday at the
earliest opportunity and advise current
flight times, prices, including any
applicable supplements or extras, etc.
For high season dates, when demand is
greater, or if you book within eight weeks
of departure, we may have to request
your cabin, flight or hotel space and it
may take slightly longer to confirm
your holiday.

TRAVEL AND BOOKING INFORMATION

An invoice will be sent to confirm your
arrangement. If you are travelling with
friends but would each like to receive
separate documents please advise us at
the time of booking.

We are unable to accept provisional or
conditional bookings.

SPECIAL REQUESTS

If you have any special requests (e.g.
dietary or medical), please inform us at the
time of booking. We will do our best to
meet such requests but cannot guarantee
to do so and in no circumstances will any
such request be accepted by us so as to
form part of our contractual agreement.

MOBILITY

On the Norwegian Coastal Voyage we

are happy to welcome passengers who
are not fully mobile and all ships (except
MS Lofoten and MS Nordstjernen) have at
least one cabin equipped for travellers
using a wheelchair. Our sales consultants
will also try to book appropriate hotel
rooms. Passengers who use a wheelchair
must bring their own, standard size,
foldable chair and travel with a companion
who is able to assist them. In mainland
Norwegian ports there is a ramp for
embarkation/disembarkation.
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WELCOME ON BOARD

Not all excursions have been adapted
specifically for passengers with walking
difficulties. Please check at the time of
booking. It is essential you advise us of
special requirements at the time of
booking to enable us to make the
necessary arrangements to ensure a
trouble-free holiday.

CHANGES TO THE ITINERARY

AND EXCURSIONS

All routes and excursions are provisional
and subject to change — weather, sea

and ice conditions may affect the itinerary.
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Excursions may also be subject to minimum/
maximum numbers. The operator reserves
the right to change the content of
excursions without prior notice.

MINIMUM NUMBERS

Some holidays are subject to a minimum
number of participants to enable them
to take place. Should the minimum not
be reached we will advise you at least 8
weeks prior to your departure, when we
reserve the right to cancel the holiday
and refund all monies paid to us.
Alternatively, you may choose another

holiday with us but if the alternative
arrangement is at an additional cost, the
difference will be payable by you.

BEFORE YOU GO

Passport and visas

All passengers must have a passport valid
for at least three months after the date

of return. It is essential that the family
and first names on the passport match
those on your travel documents exactly.
For visas required check with relevant
embassy or consulate.

Health

At the time of printing no compulsory
vaccinations or health precautions were
required. Passengers suffering from any
known or suspected medical condition,
or women more than 28 weeks pregnant,
are required to notify us at least 14 days
before departure and produce a medical
certificate confirming fitness to travel.

We reserve the right to refuse or cancel
a booking if the relevant certificate is not

If in doubt about health precautions,
please consult your doctor.

There is no doctor or pharmacy on board,
however, Officers are trained in first aid
and can provide emergency medical
assistance. The ships are also close to
land. If you have any concerns regarding
reports that long periods of immobility,
such as remaining seated during flights,
may be a contributory factor of Deep Vein
Thrombosis (DVT) we recommend you
contact your GP for advice. We reserve
the right to refuse boarding and to restrict
the movement on board of any passenger
displaying symptoms of any contagious
or infectious illness.

It is a condition of booking that you advise
us of any circumstances which may affect
your ability to participate in any holiday or
excursion.

The above information is correct at
the time of going to press but it is the

responsibility of all passengers to ensure

they comply with health, passport and

GENERAL

Brochure Accuracy

The information and descriptions
contained in this brochure have been
checked by our staff and/or local
agents to ensure they are correct.
However, changes may occur after the
date of publication and there may be
occasions when Hurtigruten or local
suppliers may withdraw some facilities.
Should we become aware of any
significant change which may be
considered to have an effect on the
enjoyment of your holiday we will

do our utmost to advise you.

Public holidays and religious festivals
may also affect the availability of resort
and hotel facilities. Tourist offices can
provide details of such events.

Some areas we visit are very remote,
affected by prolonged cold weather
or difficult terrain. Provision of facilities
will be subject to local conditions,

and customs and lifestyles may

differ from those to which you are

TRAVEL AND BOOKING INFORMATION

Wildlife

The brochure includes pictures and
descriptions of wildlife which may be seen
from the ships and during excursions,

but there is no guarantee of sightings.

T

produced and will not be liable for the
refusal by any operator to carry any person
who has failed to notify us as above.

BOOKING CONDITIONS

These are the terms and conditions which apply to your holiday and/or sea passage; please read them and the information pages carefully as you will be bound by them.

1. YOUR CONTRACT

Your contract is with Hurtigruten Ltd. on the basis of
these conditions and the information contained in
the brochure, and shall be governed by English law
and the jurisdiction of the English Courts. You may
however choose the law and jurisdiction of Scotland
or Northern Ireland if you wish to do so. When you
book a holiday or sailing with us the contract
between us will exist as soon as you or your travel
agent asks us to confirm your booking. We then
become responsible to provide you with the
arrangements you have booked and you become
responsible to pay for them, in each case subject to
these terms and conditions.

When you make a booking you guarantee you have
the authority to accept and do accept on behalf of
your party the terms of these booking conditions
and accept responsibility for making all payments to
us for all members of the party. We are unable to
accept provisional or conditional bookings. We will
send all documents and other information to you
and you will be responsible for ensuring that all
other members of the party are kept fully informed.
A confirmation invoice should be checked as soon as
you receive it. If you wish to change or cancel any
arrangements later you may have to pay an
amendment or cancellation charge and additional
costs (see below) which may be as much as the
whole of the original price of your arrangements.

Only one invoice and one set of documents will be
issued. No verbal amendments may be made by
either party to these written booking conditions;
any change must be in writing signed by the Chief
Executive of Hurtigruten Ltd.

If you book your holiday through a travel agent

all communication must be through that agent.
Please quote your booking reference number in all
communications. All monies you pay to the travel
agent are held by the travel agent on our behalf at
all times.

2. PAYMENT

Once you have asked us to confirm your booking
the total price of the arrangements you have
booked is payable 30 days before your scheduled
departure date. No second invoice will be sent.

Any travel documents required will be issued 7 to 14
days prior to departure.

If you book less than 30 days before your scheduled
departure date the full price is payable when you
book. Balance payment may be made by bank
transfer or credit card.

Credit Card Charges
No charge will be made for deposits paid by Credit
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or Debit Card/Switch/Delta and no charge will be
made for balances paid by Debit Card/Switch/Delta.
Your booking may be cancelled if you do not make
payment on time (we will not normally send
reminders) and cancellation charges as set out under
“If You Cancel” (see below) will be payable by you.

3. PRICES

All prices shown in this brochure are in Euro and are
per person unless otherwise stated. The price of
your arrangements was calculated using exchange
rates quoted in the Financial Times Guide to World
Currencies on 4. September 2009, Norwegian
Kroner (NOK) 9.86320; 1.14440. We reserve the
right to change any of the prices quoted in this
brochure although there will be no change within 30
days of your departure date. You will be advised of
the current price of the holiday you wish to book
before your contract is confirmed. We reserve the
right to increase or decrease prices in line with any
change in VAT, local and UK taxes, embarkation/
disembarkation fees, fuel surcharges, exchange
rates, security charges or any fees chargeable for
the services included in the cost of your holiday.

Should it be necessary to make any surcharges we
will notify you of the relevant adjustments by issuing
anew invoice. In any event we will absorb all such
increases where they form less than 2% of the total
cost of your holiday (excluding any cancellation

or amendment charges). Only amounts in excess

of 2% will be invoiced to you, together with an
administration charge of 1.00 per person together
with an amount to cover agent’s commission.

In the event that any surcharge means you paying
in excess of 10% more on the original cost of your
holiday, you will be entitled to cancel your trip with
a full refund of all monies paid (except amendment
fees). Should you wish to cancel under these
circumstances you must exercise your right to do so
within 14 days from the date of the invoice we send
you showing the increase.

Should the price of your holiday go down due to
changes above by more than 2% of your holiday
cost then any refund due will be paid to you.

Please note that travel arrangements are not always
purchased in local currency and some apparent
changes have no impact on the price of your travel
due to contractual or other protection in place.

4. IF YOU CHANGE YOUR BOOKING

If you wish to change your travel arrangements after
they have been confirmed we will do our utmost to
help but it may not always be possible. Any request
for changes to be made must be in writing by the
person who made the booking or your travel agent.
You will be asked to pay an administration charge of

50 per person and any further cost we incur in
making this alteration. Costs may increase the closer
to the departure date that changes are made.

If you change the number of people in your party,
the price of the arrangements will be recalculated
for the new party size e.g. this may mean that
accommodation is under-occupied and each member
of the party may have to pay an increased price.

Any increase in price caused by changes you have
requested is not a cancellation charge even though
it may arise because a member of your party has
cancelled. Any change by you to your confirmed
arrangements after departure is in all cases subject
to availability and any relevant costs.

5. IF YOU CANCEL - SEE YOU AGENT FOR
DETAILS

You, or any member of your party, may cancel your
travel arrangements at any time. Written notification
from the person who made the booking or your
travel agent must be received at our offices.

We recommend ‘Recorded Delivery’. Cancellation
takes effect the day we receive your letter or email.
Since we incur costs in relation to your arrangements
from the time we confirm your booking you will have
to pay the applicable cancellation charges as shown
in the table below (which also applies if we cancel
because you have failed to make payments on time
- see "Payment” section) together with the cost of
any air fare for which we have had to pay at the time
of the booking and will be payable immediately on
cancellation.

6. IF WE CHANGE OR CANCEL YOUR BOOKING
We reserve the right to change any of the details,
and correct any errors in this brochure or invoices at
any time. If changes are made before you have
made your booking we will advise you before we
confirm your arrangements. We reserve the right

in any circumstances to cancel your travel
arrangements (for example if a minimum number of
participants for a particular travel arrangement is not
reached, we may have to cancel it) and to change
vessels and itineraries without liability for any
subsequent loss. Even after we have confirmed your
booking we may have to make alterations but we
will not cancel your travel arrangements less than 8
weeks before your departure except for reasons of
force majeure or failure by you to pay the final
balance in full.

Most alterations will be minor and while we will do
our best to notify you or your travel agent of any
changes as soon as reasonably possible if there is
time before your departure, we will have no other
liability to you.

Occasionally we may have to make a significant
change to your confirmed arrangements.

If we have to make a significant change we will notify
you as soon as possible and you may either:

(a) accept the change and the contract between us
will then be varied to incorporate the change; or

(b) take alternative arrangements altogether (subject
to availability). If the alternative arrangements
selected are a lower price than those originally
confirmed the difference will (if already paid) be
refunded to you.

(c) withdraw from the booking completely in which
case we will as soon as possible, refund all money
paid to us.

Passengers must give notice of their decision as
soon as reasonably possible and not later than 7
days of being informed of the alteration.

If you choose (a) or (b) above, you will receive as
compensation a credit towards the cost of your
arrangements, or any alternative selected. If you
choose (c) we will pay you compensation. In all cases
we will have no liability for any other or greater
compensation or for expenses or losses incurred.

Compensation will not apply when we are forced to
make changes which cause you to withdraw or
cancel your arrangements, by reason of unusual and
unforeseeable circumstances beyond our control
and which we could not have avoided by the
exercise of all due care and our only liability will be
to refund, as soon as possible, all money paid to us
by you. We are unable to accept liability or pay
compensation where the performance or prompt
performance of our contractual obligation is
prevented or affected by reason of circumstances
amounting to “force majeure” i.e. any event which
we or the supplier(s) of the service(s) could not, even
with due care foresee or avoid. Such events may
include, but are not limited to, war, threat of war or
civil commotions, riots, terrorist activity, industrial
dispute, natural or nuclear disaster, adverse weather,
fire, flood, drought, government action, port
regulations and closures, technical transportation
problems, maintenance to vessels, scheduling of
transport and similar events outside our control.

A ship delay does not constitute a change to holiday
arrangements.

7. OUR LIABILITY TO YOU

We accept liability for any damage caused to you or
any person in your party by the failure to perform, or
the improper performance of, the contract made
when your booking is confirmed (subject to any

visa requirements applicable at time

of travel.

changes subsequently agreed between us) unless:

(a) the failures which occur in the performance of the
contract are attributable to you or some other
person in your party;

(b) such failures in performance are attributable to a
third party unconnected with the provision of the
services contracted for and are unforeseeable and
unavoidable or;

(c) such failures are due to:

(i) unusual or unforeseeable circumstances beyond
our control, the consequences of which could not
have been avoided even if all due care had been
exercised; or

(ii) an event which we, or the supplier of the services
could not foresee or forestall even with all due care.

Our liability, except in cases of death, injury or
iliness, shall be limited to the lesser of:

i) the maximum of twice the cost of your travel
arrangements.

ii) the minimum amount payable in accordance with
and/or in an identical manner to:

(a) the contractual terms of the companies that
provide the transportation and accommodation for
your travel arrangements, which are expressly
incorporated into the contract and also form the
terms and conditions of separate contracts between
you and the carrier.

(b) any relevant international conventions, including
the Warsaw Convention 1929, whether as amended
by the Hague Protocol 1955 or the Montreal
Protocol 1999, or otherwise, or the Montreal
Convention 1999. Carriage of passengers and their
luggage by sea is governed by the Athens
Convention 1974, and in respect of carriage by rail
by the Berne Convention and in respect of provision
of accommodation by the Paris Convention.

Any action arising out of carriage by air or sea must
be commenced within the two year time limit
prescribed by the Warsaw and Montreal Conventions
or the Athens Convention as applicable. Legal
proceedings for all claims for which time bars are
not stated in international conventions or are stated
in the Norwegian Maritime Code must be made
within one year from the date on which
disembarkation did, or should have, taken place.
The transport of passengers, baggage and vehicles
is subject to the provisions of the Act. no. 39 of 24
June 1994 Norwegian Maritime Code, as amended,
(“"Norwegian Maritime Code”) and package tours
are subject to the provisions of the Act no. 57 of 25
August 1995 Relating to Package Tours (“The

accustomed.

Package Tours Act”).

We are to be regarded as having all benefit of any
limitation of compensation contained in these, or
any other conventions, including claims for death,
injury, delay to passengers and loss, damage and
delay to luggage. You may ask for copies of the
transport companies’ contractual terms or the
international conventions from our offices at

3, Shortlands, London, Wé 8NE.

Under EU law (Regulation 261/2004) you have
rights in some circumstances to refunds and/or
compensation from your airline in cases of denied
boarding, cancellation or delay to flights, for which
you must pursue the airline. Reimbursement in such
cases will not automatically entitle you to a refund of
any part of your holiday cost from us. Also, where a
delay may result in entitlement to cancel a flight this
does not automatically entitle you to cancel or
receive a refund for any other arrangements, even
though they may have been made in conjunction
with your flight. If your airline does not comply

with the Regulation you should complain to the

Air Transport User's Council on 020 7240 6061/
www.auc.org.uk.

8. INDEMNITY

When you book arrangements with us you accept
responsibility for the proper conduct of yourself and
your party. If your actions or omissions cause
damage to any property in the provision of the
contracted arrangements, or cause delay or
diversion to any means of transportation, you agree
to fully indemnify us against any claim (including
professional fees and legal costs) made against us
by or on behalf of the owner of such property or
the operator of other means of transportation.

The Master of a ship has authority over the ship and
passengers at all times when they are boarding or
on board. There will be no liability on our part, or
that of any supplier, for any refund, compensation,
or costs thus incurred. Additionally, we will have the
right to recover full costs resulting from the incident
from the passenger.

At any port or place we may refuse to embark or
may disembark any passenger who, in the opinion of
the ship’s authorized personnel, might be excluded
from landing at further destinations by local
authorities or who may be suffering from any
contagious or infectious disease, or whose presence
may be detrimental to the wellbeing of passengers
or crew. In cases of quarantine of the ship, or
individual passengers (passengers may be required
to remain in their cabin or as instructed by
authorised personnel on board if they or any other
occupant of the accommodation presents any

symptoms or may be considered to put other
passengers at risk) we will not be liable for expenses
thus caused and in such cases as above there will be
no entitlement to any refund or compensation and
we will have no liability for costs incurred as a result.

Each passenger warrants that they are fit to travel.
Hurtigruten reserves the right to require any
passenger to produce evidence of the same and
cannot accept liability for any situation arising out of
a failure to disclose any pre-existing condition or
disability. Passengers with physical or mental
disabilities or other conditions which may require
special assistance, e.g. use of a wheelchair or
scooter, or service animal, must advise us in writing
before a booking is made. Passengers who use
wheelchairs or who may require special assistance
must be accompanied by someone who is able to
assist them on shore and at sea.

Your specific passport and visa requirements and
other immigration requirements are your responsibility
and you should confirm these with the relevant
Embassies and/or Consulates. We do not accept
responsibility if you cannot travel because you have
not complied with the latest requirements. If you
have made independent travel arrangements you
accept responsibility for joining the ship in good
time, regardless of any change to the sailing time or
date, or to the itinerary. We are not able to refund
monies paid to us, or any third party acting on our
or your behalf, or make compensation or other
payments where, for whatever reason, you fail to
join the ship. Passengers going ashore are
responsible for re-boarding the ship prior to
departure from port.

9. COMPLAINT PROCEDURE

If you have a problem during your holiday
concerning any service we have confirmed you must,
in compliance with EC legislation, inform the local
supplier, e.g. our local representative or agent
immediately to enable them to try to resolve the
matter. You are also obliged to act in a way so as to
minimise any loss. If the issue is not resolved locally
it is essential you notify our head office in writing,
quoting the booking reference number, at the
earliest opportunity and no later than 28 days after
your return, to enable any complaint to be
investigated. It is strongly recommended that you
communicate any complaint to the supplier of the
services in question without delay and obtain a
written report. If you fail to follow this procedure we
will have been deprived of the opportunity to
investigate and rectify your complaint at the time
and this may affect your rights under this contract.
Any accident resulting in personal injury, loss of, or
damage to luggage must be reported to a ship’s

officer immediately and written confirmation
obtained. We are unable to accept liability for the
contents of literature, DVDs, videos or websites
produced by our suppliers. In the unlikely event that
any complaint cannot be settled between us you
may if you wish be referred to Arbitration. This
special scheme, devised by arrangement with ABTA
is administered by the IDRS. It applies if your claim is
for not more than 7,000 per person or 36,000 per
booking and does not involve physical injury or
illness. The scheme provides for a simple and
inexpensive method of arbitration on documents
alone with limited customer liability on costs. Full
details are available on request or from ABTA Ltd,
30 Park Street, London SE1 9EQ/www.abta.com.

10. BROCHURE VALIDITY

This brochure was published in December 2009 and
the details and prices contained in it are valid from
December 2009 to March 2011 but may be
superseded by subsequent brochures.

12. DATA PROTECTION

In order to process your booking and ensure your
travel arrangements run smoothly and meet your
requirements we, Hurtigruten Ltd, need to use the
information you provide such as name, address, any
special needs/dietary requirements etc. We take full
responsibility for ensuring that proper security
measures are in place to protect your information.
We must pass the information on to the relevant
suppliers of your travel arrangements such as our
ships. The information may also be provided to
security or credit checking companies, public
authorities such as customs/immigration if required
by them, or as required by law.

Hurtigruten is not responsible for the privacy
practices of any other companies.

If you wish to obtain a copy of the personal
information held about you, please write to the
above address. Hurtigruten Ltd may make a small
charge for supplying this information as permitted
by law.

Hurtigruten Ltd. may wish to contact you by post,
e-mail and/or telephone with news, information and
offers on its voyages and other holidays we may
have available and for market research purposes. If
you prefer not to be contacted for the purposes set
out above please contact the Customer Data
Controller, Marketing Department, Hurtigruten Ltd,
3 Shortlands, London, W6 8NE.
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