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Formerly Norwegian Coastal Voyage Inc.

405 Park Avenue, Suite 904, New York, NY 10022

Reservations & Information: 212.319.1300 or 800.323.7436

Brochure Orders: 800.582.0835

Fax: 212.319.1390  

www.hurtigruten.us
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world cruises
s ee the wor ld from top to bottom.

Embark on a journey of a lifetime with Hurtigruten's exclusive World Cruises. Expeditions that will
take you from one pole to another, these cruises were designed for those who crave adventure,
excitement and sheer wonder, all whilst aboard the newest, most luxurious ship of the fleet, the 

MS Fram, or the elegant MS Nordnorge. Customizable for those willing to experience it all at once 
or those who wish to span it out in segments, these cruises let you see the world in the same way 

as the great explorers of history — just infinitely more civilized. On the next two pages you will 
find one of our World Cruises described. For information on other World Cruises, 

including rates and dates, please check our website. 
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WORLD CRUISES

Passengers on deck enjoying a feast in the Errera Channel
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The Arctic to Antarctica
YOUR ALTERNATIVE WORLD CRUISE

DEPARTURE DATE: SEPT 23-NOV 27

Departing from Reykjavik, Iceland, you will cruise the waters of the
Arctic, Atlantic, Caribbean, Pacific and South Pole, before completing
your journey in Ushuaia, the port capital of Tierra del Fuego in
Argentina. Along the way, you will call at some of the most 
fascinating and picturesque ports in the Northern and Southern 
hemispheres, and make a passage through the fabled Panama Canal.
You will see Nova Scotia and New England at the peak of their autumn
foliage, cruise the sublime Chilean fjords in glorious spring weather,
and luxuriate for several weeks in warm, sunny weather as you sail
through the captivating tropics. As you near Antarctica, you will be
joined onboard by expert guides, who will provide lectures about this
magnificent, unspoiled continent.  By the end of the trip, you will have
traveled the world from pole to pole.

SEPTEMBER
23: Reykjavik, Iceland, depart 5 pm
24: Heimaey, Westmann Islands, 8 am-5 pm
25: At sea (Atlantic Ocean)
26: Stornoway, Isle of Lewis, Scotland, 8 am-6 pm
27: Oban, Scotland, 7 am-6 pm
28: Londonderry, Northern Ireland, 8 am-5 pm
29: Douglas, Isle of  Man, United Kingdom, 8 am-5 pm 
30: Cobh, Ireland, 8 am-5 pm

A 66-day cruise 
from Iceland to 

Argentina, with 
fascinating excursions

along the western Atlantic
seaboard and the eastern
Pacific coast, featuring

PolarCirkel landings 
and expert guides 

starting at $13,999
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WORLD CRUISES

Faneuil Hall

Blarney Castle Paradise Harbor
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WORLD CRUISES

OCTOBER
1: Galway, Ireland, 8 am-5 pm 
2-4: At sea (Atlantic Ocean)   
5: St. John’s, Newfoundland, 8 am-5 pm
6: St-Pierre, St-Pierre & Miquelon, 8 am-5 pm
7: Sydney, Nova Scotia, 6 am-5 pm
8: Halifax, Nova Scotia, 9 am-5 pm
9: Bar Harbor, Maine, 10 am-6 pm
10: Gloucester, Massachusetts, 8 am-5 pm
11: Oak Bluffs, Martha’s Vineyard, Massachusetts, 8 am-5 pm
12: Newport, Rhode Island, 8 am-5 pm
13: New York, New York, 8 am-5 pm
14: At sea (Atlantic Ocean)   
15: Charleston, South Carolina, 10 am-6 pm
16: Savannah, Georgia, 7 am-4 pm
17: Port Canaveral, Florida, 8 am-6 pm
18: At sea (Atlantic Ocean)
19: Key West, Florida, 8 am-5 pm
20: At sea (Caribbean Sea)
21: Belize City, Belize, 8 am-6 pm
22: Santo Tomas de Castilla, Guatemala, 6 am-6 pm
23: Roatan, Honduras, 7 am-5 pm
24: At sea (Caribbean Sea)
25: San Andres Island, Colombia, 8 am-5 pm
26: Puerto Limon (San Jose), Costa Rica, 8 am-6 pm
27: Bocas del Toro, Panama, 8 am-5 pm
28: San Blas Islands, Panama, 10 am-6 pm
29: Enter Panama Canal at Cristobal, 7 am-9 am
30: Puerte Amador, 8 am; Daylight transit Panama Canal; 

Leave Panama Canal at Balboa, 3 pm
31: Crossing the Equator 

NOVEMBER
1: Manta (Quito), Ecuador, 6 am-6 pm
2: Salaverry (Trujillo), Peru, 8 am-6 pm
3: At sea (Pacific Ocean)
4: Callao (Lima), Peru, arrive 6 am
5: Callao, depart 6 pm
6: General San Martin, Peru, 7 am-6:30 pm
7: At sea (Pacific Ocean)
8: Arica, Chile, 6 am-6 pm
9: Iquique, Chile, 7 am-5 pm
10: At sea (Pacific Ocean)
11: Coquimbo (La Serena), Chile, 7 am-6 pm
12: Valparaiso (Santiago), Chile, 7 am-5 pm
13: At sea (Pacific Ocean)
14: Puerto Montt, Chile, 8 am-4 pm
15: Puerto Chacabuco, Chile, 12 pm-6 pm
16-17: Scenic cruising Chilean Fjords
18: Puerto Natales, Chile, 7 am-6 pm
19: Scenic cruising Strait of Magellan, Punta Arenas, Chile, 1 pm-7 pm
20-21: Scenic cruising Cockburn and Beagle Channels
22-24: Antarctica
25: At sea (Drake Passage)
26: Ushuaia, Tierra del Fuego, Argentina, arrive 7 am
27: Charter flight to Santiago

Stornoway

New York City
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MS Polarlys

Built: 1996 / Berths: 482 
Gross Tonnage: 12,000
Length: 123 m / Width: 19.5 m
The MS Polarlys is a stylish ship, furnished with

mahogany paneling, polished brass, and a choice 

selection of Norwegian contemporary art. You’ll find

sculptures and carvings in marble, exciting paintings

and glass art, and an unparalleled view from almost

every quarter of the ship.

Our ships offer a great variety of cabins, so there’s something for everyone. All cabins are comfortable

and appealingly furnished. We also offer a range of suites, some with a private balcony and Jacuzzi. Other

cabins are specially designed for the physically disabled.

Cabin Accommodations

SUITES

MX Captain’s suite: two rooms, seating 
area and dining table, TV, stereo, 
Internet access, mini-bar, private 
balcony. 

MG Grand suite: one or two rooms, seat-
ing area, TV, stereo, Internet access, 
mini-bar, Jacuzzi, most with private 
balcony or bay window. 

M Suite: one or two rooms, seating area, 
TV, mini-bar, some with private 
balcony.

Q Mini suite: seating area, TV, mini-bar. 

SUI Suite: Two rooms, windows, queen-
size or separate bed, sofa. 

JRS Junior Suite: Windows, queen-size bed, 
sofa. 

OUTSIDE CABINS

U Outside Cabin: separate beds, one 
bed can be turned into a sofa, table. 
Upper and middle decks. 

P Outside Cabin: separate beds, one 
bed can be turned into a sofa. Upper 
and middle decks.

N Outside Cabin: separate beds, one 
bed can be turned into a sofa. Upper 
and middle decks. 

L Outside Cabin: some with limited or 
no view, separate beds, one bed can 
be turned into a sofa. 

H Outside Cabin: for the physically 
challenged, window, two lower berths.

J Outside Cabin: some with limited or 
no view, separate beds, one bed can 
be turned into a sofa. 

A Outside Cabin: upper and lower 
berths. 

S Outside cabin: some with limited view, 
separate beds. Some with 
upper/lower berths.

SUP Superior Cabin: window, queen-size 
bed, sofa.

STD Standard Cabin: window, two lower
berths.

INSIDE CABINS

I Inside Cabin: separate beds, one bed 
can be turned into a sofa.

HURTIGRUTEN FLEET
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MS Polarlys
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MS Fram

Built: 2007 / Berths: 318 / Gross tonnage: 12,700
Length: 114 m / Width: 20.2 m 

The newest, most luxurious ship in the fleet, the MS Fram was
specially designed for cruising arctic waters. Through the extensive
use of wool, leather and oak, its interior has a distinctly Nordic feel.
As she spends the summer months cruising the Greenland sea, the
MS Fram is decorated with works by esteemed Greenlandic artists.
The cabins are stylish and comfortable, and feature two lower
berths or a twin-size bed, private bathrooms and hair dryers. Each is
fitted with air conditioning, heating and a smoke alarm. There are a
variety of suites and junior suites with queen-size beds and TVs. She
offers a comfortable restaurant, two well-stocked bars, panoramic
lounges, an Internet café and conference rooms. She also features
a library with a selection of books about the polar regions, a fitness
room, a sauna, two heated outdoor Jacuzzis, a gift shop purveying
souvenirs, postcards, stamps and other personal effects. 

MS Fram

MS Fram gym
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KNOW BEFORE YOU GO

This document is issued by Hurtigruten ASA to, 
and accepted by, the passenger subject to the
important terms and conditions which appear below.
Please read all the provisions carefully as they contain
important limitations on the rights of passengers to
assert claims against Hurtigruten ASA, Norwegian
Coastal Voyage Inc. (also doing business as
"Hurtigruten"), its agents, employees and the vessel.

THE TERMS AND CONDITIONS OF THIS TICKET
APPLY TO THE SEA PASSAGE AS WELL AS TO ALL
OTHER PRODUCTS OR SERVICES OF ANY KIND
WHATSOEVER PROVIDED FOR OR ARRANGED BY
HURTIGRUTEN ASA OR BY NORWEGIAN COASTAL
VOYAGE INC., THEIR AGENTS OR INDEPENDENT
CONTRACTORS. THE TERMS AND CONDITIONS
REPRESENT THE ENTIRE AGREEMENT AND A
BINDING CONTRACT BETWEEN HURTIGRUTEN
ASA (AND NORWEGIAN COASTAL VOYAGE INC.)
AND THE PASSENGER. THE PASSENGER'S 
ACCEPTANCE OF THIS TICKET CONSTITUTES THE
PASSENGER'S CONSENT TO THESE PROVISIONS.
THESE PROVISIONS SUPERSEDE ANY ORAL OR 
WRITTEN REPRESENTATIONS.  ANY CHANGE IN
THESE PROVISIONS MUST BE  IN WRITING SIGNED
BY THE PRESIDENT OF HURTIGRUTEN ASA OR BY
THE PRESIDENT OF NORWEGIAN COASTAL 
VOYAGE INC.

In consideration of the receipt of full fare,
Hurtigruten ASA agrees to transport the passenger
on the following terms and conditions:

1. Responsibility of Norwegian Coastal 
Voyage Inc.

A. Norwegian Coastal Voyage Inc. ("NCV") acts
only as a sales agent on behalf of its principal,
Hurtigruten ASA ("Company"). As a result, NCV,
although a party to this Ticket Contract, is not
responsible nor is it liable for any circumstance 
whatsoever arising in connection with services 
rendered to the passenger except for loss or 
injury that arises out of NCV's gross negligence 
or willful misconduct. 

B. The transport of passengers and baggage on
the ships is provided solely by the Company under
the terms and conditions of this ticket.

2. Fares

The fare set forth in this ticket is stated in U.S. 
dollars, is per person based on double occupancy
and does not include land arrangements or 
services, unless otherwise expressly agreed in 
writing by the Company or NCV. The fare does 
not include items of a personal nature, including but
not limited to, laundry, liquor, beer or wines.  The
fare, taxes and surcharges are subject to change
without notice up to twenty days prior to the 
scheduled embarkation date. The Company
reserves the right to collect the fare in effect at 
the time, and as a condition, of embarkation.

3. Cancellations and Refunds Prior
to Embarkation

Requests for cancellation must be made in writing to
NCV. If the request is received more than seventy
(70) days prior to the scheduled departure date, a full
refund of deposit, less a $50 per person handling fee,
shall be made. Thereafter the following 
cancellation fees shall apply:

• 69-40 days prior to the scheduled departure 
date: 25% of the total trip cost,

• 39-22 days prior to the scheduled departure 
date: 50% of the total trip cost,

• 21-15 days prior to the scheduled departure 
date: 75% of the total trip cost and

• 14 days or fewer prior to the scheduled 
departure date: no refund.

The foregoing schedule will apply notwithstanding
that the Company or NCV is able to rebook the
cabin in question. The passenger must submit a
claim for refund, in writing, within twenty days 
of the actual termination date of the voyage in
question, failing which the refund claim shall
be barred.

4. Baggage and Other Possessions

A. Each passenger may bring aboard the ship 
a reasonable amount of clothing and personal
effects without charge, subject to airline restrictions.
Under no circumstances may dangerous or illegal
articles such as firearms, knives, explosives, fireworks,
liquid oxygen, combustible or corrosive substances
or illegally possessed drugs be taken aboard  the ship.

B. Pets and other animals, except for service 
animals as further described in these Terms and
Conditions, are not allowed onboard the ship.

5. Fitness to Travel

A. The passenger warrants that he and those 
traveling with him are each physically fit to travel 
at the time of embarkation.  The passenger is required
to notify NCV in writing prior to the time of booking
of any physical disability or medical condition which
may require special assistance during the voyage.
Such conditions include but are not limited to those
primarily confined to wheelchairs or scooters or who
use service animals.  

B. The Company and NCV strongly recommend that
those passengers with physical disabilities or medical
conditions which may require special assistance
before, during or after the voyage be accompanied by
someone who is able to assist both ashore and at sea
as the Company is unable to offer special assistance. If
one or more ports of calls are anchorage ports, physical
conditions may prevent those passengers from going
ashore. This decision will be made by the Captain of
the ship or his designee and shall be in his sole 
discretion and shall not be open to challenge at the
time or afterwards.

C. At the time of embarkation, the passenger 
is responsible for having received all medical 
inoculations necessary for the trip and having, in 
his or her possession, the ticket, valid passport, visas
and other documents that are necessary for the
scheduled ports of call and disembarkation.

6. Non-Liability for Medical Treatment

A.. Notwithstanding that a doctor or a nurse may
be onboard the ship, neither the Company nor NCV
undertakes to treat or care for the passenger 
medically.  The doctor and the nurse, even if 
designated officers of the ship, are not agents or
employees of the Company or NCV but rather 
are independent contractors. Neither the Company
nor NCV shall be liable for any aspect of medical
treatment provided to the passenger, including, 
but not limited to, the consequences of any 
examination, advice, diagnosis, treatment, 
prognosis or other services which such doctor 
or nurse may furnish the passenger. It may be 
necessary for the passenger to obtain shore side
medical service during or after the passage in 
countries other than the United States in which a 
different standard of medical care applies than to
which the passenger may be accustomed. Neither
the Company nor NCV makes any warranty as to the
quality of any such medical services.

B. The passenger hereby consents to treatment by
the ship's doctor or other medical personnel, if any,

or by a physician designated by the Company or
NCV, if after embarkation the passenger is unable to
request or authorize such treatment and in the 
opinion of the ship's medical personnel the 
passenger needs medical attention.

C. The passenger shall be charged for, and shall
pay for, medical services and for medication and
supplies used for his or her medical treatment. 
The passenger shall also be responsible for the 
payment of any medical expenses incurred ashore.

7. Refusal to Transport 

The Captain of the ship, without liability, at any time,
may refuse to transport or may land any 
passenger at any port or place, or transfer the 
passenger to other means of transportation,
because of health or physical conditions, mental 
disorder, failure to abide by ship's regulations or any
other causes of whatsoever nature rendering the
passenger unfit to travel. The Captain's 
decision shall be in his sole discretion and shall 
not be open to challenge at the time or afterwards.

8. Independent Contractors

A. The passenger acknowledges that all 
shore excursions, tours, airline flights,  ground 
transportation and hotels are either operated by 
or are independent contractors. Even though the
Company and NCV shall be entitled to collect a 
fee for such services, neither the Company nor 
NCV supervises or controls their actions, or makes
any representation either express or implied as to
their suitability or competence. The Company 
and NCV, in arranging such services, does so only as
a convenience for the passenger and the 
passengers are free to use or not to use those 
services. Neither the Company nor NCV assumes
any responsibility, guarantees performance or 
shall be liable for any negligent, gross negligent
or intentional acts or omissions, loss, damage, injury
or delay to the passenger or the passenger's 
baggage in connection with such services. 

B. The fees for or costs of shore excursions, tours,
airline flights, ground transportation, hotels or any
other services that are ordered by the passenger but
are not used by the passenger are neither 
refundable or exchangeable.

9. Changes in Itinerary

The Company reserves the right, at its sole option
and discretion and that of the Captain of the ship to
deviate from the ship's scheduled itinerary, to delay,
advance or cancel any sailing, to omit or change
ports of call, to arrange for substantially equivalent
transportation by any vessel, to cause the passenger
to disembark from the ship temporarily or 
permanently, to tow or be towed or assist vessels, or
to perform any similar act which, in the Company's
or the Captain's sole judgment and discretion, is 
justified for any reason.  If the deviation is minor, of a
kind that the passenger should have anticipated
occasionally occurring or the occurrence of which is
beyond the reasonable control of the Company and
NCV, then the Company shall have no obligation to
pay a refund to the passenger.  Otherwise, the
Company shall provide a refund commensurate
with the portion of the trip that did not take place.
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10. Payment by the Passenger 
and Other Expenses

All charges for services and products provided
onboard the ship must be settled in cash (in curren-
cy acceptable to the Company and NCV), travelers
checks, or a credit card (acceptable to the Company
or NCV) before the passenger's final disembarkation
from the ship. Any other expenses incurred by the
passenger or by the Company, or NCV, on behalf of
the passenger, shall be payable by the passenger 
on demand.

11. Force Majeure

A. Neither the Company nor NCV shall be liable in
any way to the passenger for death, injury, illness,
damage, delay or other loss or detriment to the per-
son or property or the Company's (or NCV's) failure
to perform any of its obligations under this Ticket
Contract caused by Act of God, war or warlike 
operations, terrorist activities, civil commotions,
labor difficulties, whether or not the Company (or
NCV) is a party, interference by authorities, requisitions
of the ship, political disturbance, inability to secure
or failure of supplies, perils of the sea, collisions,
breakdown of machinery, foundering of the ship, fire
or any other cause of whatsoever nature beyond the
reasonable control of the Company and NCV ("force
majeure events").

B. If as the result of a force majeure event (as
defined in paragraph [A] above) proceeding to,
attempting to enter, or entering or remaining at 
a port may expose the ship to risk or loss or 
damage or be likely to delay it, the passenger 
and his or her baggage may be landed at any port or
place at which the ship may be or call, at which time
the responsibility of the Company and NCV shall
cease and this contract shall be deemed to have
been fully performed.  It shall be in the ship's
Captain's sole discretion to determine whether such
an action is justified.  If the passenger has not
embarked, the Company may cancel the proposed
voyage and refund the sea passage portion of the
ticket paid in advance by the passenger.

12. Compliance with Rules

The passenger agrees, during the course of 
the voyage to follow the directions of the ship's
Captain or his authorized representatives. The 
passenger further agrees not to solicit anyone
onboard for any commercial, professional or charita-
ble purposes. The passenger agrees that any viola-
tion of this provision may subject the passenger to
disembarkation.

13. Choice of Law and Jurisdiction

A. Any disputes and matters of whatsoever 
nature between the passenger and the Company
and NCV shall be governed by Norwegian law. Such
disputes and matters shall be litigated in and before
a court of law in the city of Bergen, Norway. 

B. The transport of passengers, baggage and 
vehicles is subject to the provisions of the Act. 
no. 39 of 24 June 1994 Norwegian Maritime Code, as
amended, ("Norwegian Maritime Code") and package
tours are subject to the provisions of the Act no. 57
of 25 August 1995 Relating to Package Tours ("The
Package Tours Act"). Copies of the Norwegian
Maritime Code and The Package Tours Act, in the
Norwegian and in the English language, are on file
with the Company and with NCV. Copies are 
available upon written request. In case of conflict
between the Terms and Conditions of this Ticket
Contract and the Norwegian Maritime Code or the
Package Tours Act, these Terms and Conditions shall
take precedence.

14. Liability for Passengers and Luggage

A. Liability for Passengers and Luggage -- The
Company agrees to indemnify a passenger against
loss suffered due to death or personal injury or loss
of or damage to a passenger's luggage occurring
during the carriage and occasioned by the fault or
negligence of the Company or its agents.  The same
applies to loss suffered due to delay in the carriage
of passengers and to delay in the carriage or delivery
of luggage.

Neither the Company nor NCV shall be liable 
for money, securities and other valuables such as 
gold, silver, jewels, watches, ornaments, securities, 
financial instruments and works of art, unless the
Company has received them for safekeeping. 
The burden of proof lies on the claimant as to the
extent of the loss and as to the event having
occurred during the carriage.

In the case of loss due to personal injury or to 
damage to cabin luggage the burden of proof also
lies on the claimant that there was clearly fault or
negligence for which the Company is liable.

B. Exceptions -- The Company is not liable under
the provisions of paragraph (A) in the following
eventualities:

1) For personal injury suffered before the 
passenger embarks or after the passenger has 
landed, unless it occurs during a sea passage
between ship and land which is included in the price
of the ticket or in connection with transportation
provided by the Company.

2) For cabin luggage before it is brought onboard
or after it is taken ashore, except during a sea 
passage as in (1) above or during the time the
Company has possession of the luggage while the
passenger is on the quay or at the terminal or at
another installation in the port.

3) If it is agreed or clearly understood that a 
certain part of the carriage shall be undertaken by 
a named sub-carrier, the Company will not be liable
for loss occasioned by an event occurring while the
goods are in the care of the sub-carrier. The above
also applies to claims against the Company which
are not based on the contract of carriage.

C. Limitation of the Company's Liability -- Liability
for personal injury or loss of life shall not exceed SDR
400,000 per passenger. Liability for delay to a 
passenger's journey shall not exceed SDR 4,150.
Liability for losses suffered as a result of loss of, or
damage or delay to, luggage shall not exceed:

1) SDR 1,800 per passenger for losses relating to 
cabin luggage.

2) SDR 6,750 per passenger for losses relating to 
valuables received for safekeeping.

3) SDR 2,700 per passenger for losses relating to 
any other luggage. 

The sums stated above apply to each voyage.
Higher limits of liability may be agreed in writing
between passenger and the Company. The 
exceptions to and limitations of the Company's 
liability apply even when the claim is not based on
the contract of carriage. These exceptions and 
limitations apply similarly if the claim is made against
one of the Company's agents and those concerned
prove that they acted in that capacity 
or in fulfillment of the contract. 

The term "SDR" is an acronym that stands for
"Special Drawing Rights" which are defined by 
The International Monetary Fund. The value of 

one SDR is given in daily listings of currency
exchange rates.  

D. Excess -- The Company has the right to deduct
not more than the following sums from any loss 
arising:

1) SDR 20 per passenger in the event of loss of 
or damage to luggage.

2) SDR 20 per passenger in the event of loss 
occasioned by delay.

3) SDR 150 per passenger in the case of damage 
to a vehicle.

Deduction shall be made before limitation of 
liability takes place pursuant to paragraph (C) above.

15. Time Bars

A. Any incident or accident resulting in personal
injury or loss of life must be reported immediately to
a ship's officer.  If legal proceedings have not been
filed by the passenger or his estate for personal
injury or loss of life within two years from the date on
which the passenger disembarked or should have
been disembarked, the claim against the Company
(and NCV) shall be time-barred.  If the passenger's
death occurs after disembarkation, legal proceed-
ings must be filed within two years from the date of
death but, in any event, shall be filed no more than
three years from the date of disembarkation, failing
which the claim against the Company (and NCV)
shall be time-barred.

B. Any damage to or loss of luggage must be
reported immediately to a ship's officer or other
Company representative.  If legal proceedings have
not been filed by the passenger for damage to or
loss of luggage within two years from the date on
which the passenger disembarked or should  have
disembarked, the claim against the Company (and
NCV) shall be time-barred.

C. For all claims for which time bars are not
expressly stated in the Norwegian Maritime Code
(see Section 13[B] above), if legal proceedings 
have not been filed as to such claims within one year
from the date on which the passenger disembarked
or should have disembarked, the claim against the
Company (and NCV) shall be time-barred.

16. Travel Protection

Hurtigruten ASA is bonded by the Reisegarantifondet.

17. Interpretation

A. Should any provision of the Terms and
Conditions be invalid by virtue of the law of 
any jurisdiction including but not limited to the
Norwegian Maritime Code and The Package Tours
Act (see Section 13 B above) or so held by a court of
competent jurisdiction, such provision shall be
deemed to have been severed from the Terms 
and Conditions and of no force and effect and all
remaining provisions in the Terms and Conditions
shall continue to be in full force and effect.

B. The headings of the sections in the Terms and
Conditions are for convenience of reference only
and shall not define or limit any of the Terms and
Conditions.

C. Whenever the context so requires, references to
the male gender shall include references to the
female and references to the single shall include the
plural and vice versa.

HURTIGRUTEN - TERMS AND BOOKING CONDITIONS 
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ANTARCTICA - GENERAL INFORMATION AND TRAVEL TIPS

Reservation and Deposit 
To confirm your reservation, a $300-per-person
deposit is required when booking a seven-day or
shorter vacation. When booking an eight-day or
longer vacation, a deposit of $600 per person 
is required. Deposit is required within 24 hours 
of booking. Booking information must include 
passenger's full name, nationality, date of birth and
gender. Final payment is due 70 days prior to 
departure. American Express,Visa,MasterCard
are accepted for deposits. A bank wire is 
accepted for the final payment

Air Transportation
Travel is in Economy Class via IATA carriers 
according to the route of the published itinerary. 
All airfares are subject to change without notice.
SAS, Finnair, Icelandair, or other IATA carriers are
responsible only for the air travel portion of the 
program in accordance with the terms and 
conditions of the airline ticket.

Group Bookings 
Group bookings are welcome. Special booking 
conditions apply. Please inquire with our reservations
department for further details.

What clothes should I bring? 
The dress code aboard the ship is casual. You should
pack comfortable walking shoes, waterproof and
windproof pants, warm sweaters, a pair of 
waterproof gloves, inner-gloves (we recommend
wool), a warm hat, two sets of long underwear, a
warm woolen sweater and warm socks. In addition,
we suggest two to three changes of indoor clothing,
a pair of regular shoes or sneakers to wear onboard
the ship and a warm jacket. We recommend you
wear several layers instead of one thick piece 
of clothing.

Do I need special clothing for PolarCirkel
boat landings and excursions? 
All passengers will receive a wind and waterproof
jacket to keep. A sweater or fleece jacket is required
to wear underneath. You will also be lent one pair of
boots to wear over woolen socks during landings in
Antarctica. Wind and waterproof clothing is a 
necessity at sea and on excursions in Antarctica.

Any tips regarding items to bring? 
A small waterproof backpack for shore excursions
and trips ashore is recommended. We strongly 
recommend that you bring a high UV-factor 
sunblock and a pair of good quality sunglasses since
the reflections from the Antarctic sunlight and from
the ice are sometimes very strong. Since there are
limited goods in the gift store onboard you should
bring whatever toiletries you might need during the
voyage, as well as a supply of any medications you
take. Remember to bring sufficient medication to
last through any unforeseen delays. Seasickness pills
are available onboard. If you are prone to seasick-
ness, please bring pills you are familiar with. We
strongly recommend you bring  binoculars and a
camera. We advise you to bring extra batteries for
your camera, video films and any special brands of
film. (A limited supply of film is sold onboard.)

Are there laundry facilities onboard? 
Yes, both ships have laundry facilities.

What are the cabins like? 
Cabins are comfortable and cozy with private bath-
rooms with hair dryers. Each is fitted with 
air conditioning, heating and a smoke alarm. All 
cabins have two lower berths with private facilities.
There are a variety of elegant suites and junior
suites, which are very high in demand and should be
booked well in advance.  

What if I prefer a single cabin? 
A limited selection of double cabins is available for
single occupancy. 

Do you have triples? 
A limited selection of triple cabins is available. 

Are there cabins for physically-challenged
passengers? 
Both ships have three cabins for physically-
challenged guests.

Is smoking permitted onboard? 
Smoking is only permitted out on deck. 

Is there a doctor onboard? 
There is an English-speaking doctor, as well as 
a nurse, onboard at all times. The ships have a small
medical facility with the necessary equipment 
and drugs to handle emergencies. In serious 
emergencies, the nearest hospital will be contacted.

Are there tour guides onboard? 
The ships have expert lecturers with in-depth 
knowledge of Chile, Argentina and the Antarctic.
They conduct the lectures covering various topics
during the cruise. All information onboard is given in
English, German and Spanish. Our experienced
expedition leaders will inform you about the daily
program and take you ashore.

What will the climate be like? 
The average low/high Fahrenheit temperature in
Buenos Aires is 60/81; Santiago 52/83; Punta Arenas
and Ushuaia between 40/56; and Antarctica 22/39.

How demanding is the tour? 
Most of the landings are by PolarCirkel boats and
the terrain on shore may be fairly rugged, so you
should be reasonably sure-footed. These excursions
are not suitable for the physically challenged. Other
than the landings, the tour does not make any 
special physical demands on the participants.

What should I know about the environment?
Human traffic in Antarctica is strictly regulated by the
International Association of Antarctica Tour
Operators (IAATO), which prohibits more than 100
people from being ashore simultaneously.
Passengers will be instructed on how to comply with
IAATO guidelines.

What is the tipping policy? 
On our Antarctica programs NOK 50 (approx. $9) per
day will automatically be debited your Cruise Card.
Should you wish to change the amount or not tip,
contact the reception staff at the start of your cruise.

How about transfers and luggage handling?
Transfers and luggage handling are included. Our
meet-and-greet personnel carry signs saying: “MS
Nordnorge, Voyage of Discovery,” or “MS Fram,
Voyage of Discovery.”

Is the voltage 110 or 220? 
The ships and hotels in Santiago and Buenos Aires
have an electrical supply of 220V/50hz sockets and
one socket 110V for razors. An adapter and convert-
er are required.

What types of meals are served onboard?
At breakfast and lunch, a buffet of Norwegian and
local specialties is served. Dinner is a three-course
meal, with your choice of fish, meat or vegetarian as
main course. A selection of wines is available at
lunch and dinner, including various brands of the 
celebrated Chilean wine. We do our best to meet
special dietary requirements. All requests for special
meals should be requested well in advance of 
departure.

What documents are required? 
UIndian citizens need a passport and a visa to enter 
Chile and Argentina. Also, some airport fees/ taxes
may apply. In Chile, at the immigration booth, a 
one-time entrance fee of US$100 must be paid in
cash in U.S. currency. In Argentina, an exit tax 
of US$18 must be paid in cash. All fees are subject 
to change.

What inoculations do I need? 
Check with your local health authorities regarding
recommended vaccinations for travel to Chile and
Argentina.

What currency is accepted? 
American Express, Visa and MasterCard are 
accepted onboard. The currency onboard is
Norwegian kroners. When using credit cards
onboard the ship, your account will be debited in
Norwegian kroners (NOK) with the rate of exchange
of that day. Upon arrival aboard you will receive a
Cruise Card, which works as a “credit card.” Ashore,
U.S. dollars and the local currencies are accepted—
Chilean pesos in Chile and Argentine pesos in
Argentina. Major credit cards are accepted in some
places ashore but smaller towns only accept cash in
local currency or U.S. dollars.

Are there any special savings? 
Yes, please visit www.cruisenorway.in/specials.html
. 

How do I reach the India onboard? 
Both ships have Internet cafés. 

What about travel insurance? 
We strongly encourage passengers to purchase 
travel insurance. 

Are there any helpful travel guides I can
read before my trip? 
Larger bookstores have a selection of books on
Antarctica and South America. You’ll also find a list
of suggested reading material on the home page of
our website.
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